Newsletter - November 2017
Products of the Month, Issue #1: Skype
In the past few months, I have featured a “Product of the Month” sidebar. This month, I have two products that
require more than a sidebar spot to explain all their intrinsic goodness. In this Issue, we devote an entire page
to Skype, a communications product from Microsoft. In Issue 2, we will cover Google Remote Desktop.
Skype
Yes, I know, there are a bazillion communication apps out there. But since Microsoft bought Skype, it has steadily
been improving it to the point you can use it like a landline, but much cheaper. Did you know you can dial
landlines and cellphones with Skype? Or how about rent a real, live landline number for your very own on a
month-by-month basis? Throw in text messaging, voicemail, call re-directs, online conferencing, cellphone apps,
tablet apps, and you have a complete communications package.
The free version only allows you to call or message other Skype users computer-to-computer. But a very low
investment of cash will unlock the call-to-landline, call-to-cellphone, and the other previously-mentioned
goodies. Payment is on an ala-carte basis, and based on where you call to, not where you call from. Let’s say
you just want to call landlines or other cellphones in North America. If you want to pay as you use it, 2.3 cents
per minute, a reasonable cost. But if you need more, the $6.99/month unlimited minute North America (Canada,
USA, Mexico) rate is a bargain. If you want to call anywhere in the world, the International Unlimited plan is
$13.99 per month.
If you want to add a real, live phone number that others can call you back on, the 3-month rental is $18, a full
year is $52. So let’s put this all together with a concrete example: say you will be traveling in a foreign country
for an extended period of 2 months, and you will need to call clients/friends in North America. You will have
wireless access, but mobile phone rates are very high. Skype to the rescue – buy a 3-month phone number rental
package for $18 and the Unlimited North America package for $6.99 per month. Your total cost for two months
is $32.
That is the Bargain of the Century… Is it as convenient as a cellphone with an international plan? No. But if you
can time your calls when you have wireless internet available, you can communicate very cheaply. It’s not for
everyone, but for those for whom it works, it works very well.
I have used Skype extensively with the call-to-landline and cellphone option, and I can testify the call quality is
excellent. It worked equally well whether I was in the US or in foreign countries. Call quality is best if you have
a headset, but most laptops and tablets have good-enough speakers and microphones to make it work. Just
don’t try to call from a crowded, noisy bar unless you have the headset.
-John Becker
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